ElevenLabs Account Setup
and Impact Program

Follow these steps to create your ElevenLabs account and apply for the

complimentary Pro plan through the Impact Program.

ElevenLabs Video Tutorial:

A detailed video tutorial is available for a visual walk-through of the
ElevenLabs sign-up process, covering site navigation and account creation.
Access the video here.

Part1: Set Up Your Free ElevenLabs Account

1.Go to the Website: Go to elevenlabs.io and click Sign up.

2.Register: Enter your email and create a strong password

3.Confirm: Agree to the terms, click Sign Up, then check your email for the
verification link and click it.

4.Log In & Set Up: Log in. Enter your name and birth date (must be 18 or
older). Skip any optional questions.

5.Skip Payment: When you see the paid plans page, do NOT enter any card

details or choose a plan. Click the Skip button at the bottom.



https://www.youtube.com/watch?v=fy1bTtVDMO4
https://elevenlabs.io/
https://elevenlabs.io/
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Part 2: Apply for the Free Pro Account

1.Start Application: Log in, look at the top right of the screen, click your

profile photo, and choose Apply for Impact program.
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2. Choose Partner: Fill out the form, then select Mission MSA

Apply for the Impact Program x

We're on a mission to help 1 million people reclaim their voice, by
partnering with nonprofits to eliminate communication barriers and
empower the world through audio. | no

Email Address * First Name *

Pre-filled from your account

Last Name * Phone Number
Year of Birth * Gender

Select gender v
Location *

City, State, Country

Partner *

Select a partner v

Cancel Continue

3.Send Application Email: Select your email service. This opens a prefilled

email to us.

Send Email to Partner *

Please send an email to your selected partner with your medical
verification

Partner-Specific Instructions:

Please confirm in the email application that you have a diagnosis
of MSA and attach a signed clinician's letter from your
healthcare provider.

Instructions:
1. Choose your preferred email service below to open a pre-
filled message

2. Ensure you provide the required verification in the email
and/or documentation attached to the email

3. Send the email to your partner

4, A Come back to this page and click "Done” to complete
your application (REQUIRED!)

Sending to: Mission MSA

info@missionmsa.org
Choose your email service:

o] a

Outlook Yahoo Default
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4.Please ask your healthcare provider to complete the necessary
diagnostic confirmation form, which can be found at this link. This form is
required. Once completed, please email the document to us as an

attachment to finalize your application.

5.Confirm: Go back to the ElevenLabs screen and click the green button

that says DONE-- | have Sent the Email.

Cancel v DONE - I've Sent the Email

Part 3: What Happens Next

After Mission MSA reviews your application, ElevenLabs will notify you of the

decision via email. You will either be approved or rejected.

e If your application is rejected, you will receive an explanation for the

decision.

¢ If you are approved, your account will be automatically upgraded to an

ElevenLabs Pro account the next time you log in.



https://missionmsa.org/wp-content/uploads/2026/02/Mission-MSA-Healthcare-Provider-Verification-Form.pdf

