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Follow these steps to create your ElevenLabs Professional Voice Clone.

 

ElevenLabs Video  Tutorial :

A detailed video tutorial is available for a visual walk-through on how to

create your voice clone. Access the video here.

ElevenLabs Audio Editing Support :

Request audio editing support for your Professional Voice Clone. Access

form here.

Part 1: Creating a New Voice Clone

After you receive your acceptance email from ElevenLabs, your account will

be automatically upgraded to an ElevenLabs Pro account the next time you

log in.

Go to the Website: Go to elevenlabs.io and click Sign in.

Navigate to the creative platform and click the plus sign next to Voices.

https://www.youtube.com/watch?v=gZJ4cZsCJ5I&t=1s
https://www.youtube.com/watch?v=gZJ4cZsCJ5I&t=1s
https://form.asana.com/?k=yskqA5xlYTnz6IjdaOk8SQ&d=1206332146177118
https://elevenlabs.io/
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Select the Professional Voice Clone tab.

Part 2: Uploading or Recording Voice Samples

Add a name, specify the language, and accent.

Click on Create New Clone.
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Upload Samples

Select your files (supported

formats include MP3, WAV,

M4A, etc., and WhatsApp

voice recordings).

Upload up to 100 files; each

must be longer than 30

seconds and good quality.

Crucial Requirement: Ensure you

have uploaded at least 10

minutes of total recordings

before proceeding.

Record Yourself

Review guidance and select

a script (conversational

style).

Click on Start Recording.

Each recording must be at

least 30 seconds long.
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Part 3: Voice Verification

Automatic Verification (If your voice is unchanged)

Repeat the random phrase (you have five attempts).

Manual Verification (If your voice has changed or verification fails)

Do not press 'start recording.' Click on Help Center.

Complete the support request form with your email, subject (e.g., unable

to complete voice verification), and description of circumstances. The

support form is accessible by clicking here.

If successful, you professional voice clone will begin creation (ready in 2 to 6 hours).

https://help.elevenlabs.io/hc/en-us/requests/new?ticket_form_id=13145996177937
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In the Type of Problem dropdown, select Product, then
Professional Voice Clone. In Type of Request, select
Question.

Please include the following text in the description
box:

“Due to my multiple system atrophy (MSA)
diagnosis, I am currently unable to complete
the voice verification process as my current
voice quality no longer matches the quality of
the original recording. Therefore, I  request
manual verification.”

Click Submit. ( ElevenLabs support team
may take up to 48 hours to respond).

Provide Documents: Complete the form
emailed by ElevenLabs, detailing the
differences between your current voice
and the voice you wish to clone. Save
this form along with your photo ID and
medical documentation of your
condition.

Log back in: Voices > My Voices. Click the three dots
next to the voice clone name, select Finish This Voice,
then Next.
Click the Manual Verification tab. Click Upload files
and select all three documents simultaneously.
Add a supporting statement. Click Request
Verification.

If verified, the voice clone will start building (ready in
2 to 6 hours).


